Your ID, please?
The Henry Gates vs. James Crowley Event from an Anthropological Perspective
Mariza Peirano
In the modern world, ID papers are those indispensable objects without which we cannot prove we are who we say we are. We need material proof to attest to our identification since we cannot demonstrate in words and beyond doubt that we are this or that particular person. Our word and our image are not enough. In the world we live in, these small objects, issued by official bureaux, that we carry in our pockets or in our bags -in general of plastic material (or kept inside small plastic folders), as in the case of driver's licence My interest in ID papers began in the context of a research project which intended to examine the impact of the then recently implemented Brazilian Program of De-bureaucratization in the early 1980s (Peirano 1986) . A second phase expanded the research to include most of the official identity papers in Brazil, a moment when I tried to investigate the semantic logic of the signs used in ID papers and the role of redundancy in these objects (Peirano 2002 (Peirano , 2006 . That is when I was led to examine the American case, especially the absence of a national ID and the great occurrence of cases of identity theft, a phenomenon unusual in Brazil (Peirano 2009 ). The present essay is a follow-up to this series, this time expanding the range of possible mechanisms of identification and classification. The central ethnographic event of this paper took place in July 2009 with the arrest of Professor Henry Louis Gates, Jr., a well-known -albeit controversial -Harvard scholar of African-American studies, by the police of the city of Cambridge, Massachusetts, after a 911 call from a passer-by who reported that someone was breaking of the entrance door of a house in the center of the city. It soon transpired that it was the professor himself trying to get into his own house. After looking closely at this event, I go on to examine the difference between "recognition" and "identification" as proposed by Groebner (2007) to explain that identity papers and descriptions of a person may not be the same. 4 These two modes clarify many aspects of our case, but I will in time add a third mode; that of social profiling. Following this first attempt at analysis, I present a report from a multiethnic committee, produced by the City of Cambridge and made available a year after the incident, in which both characters, the professor and the policeman who arrested him, are considered at fault in terms of responsibility concerning public safety.
I end the paper by inviting Charles Peirce to help in discussing the implicit logic surrounding the singling out of a person by means of official IDs side by side with other less authorized forms. The expansion of the modern ideal of identification by means of official papers and other modern devices to personhood and primitive classification. See Fry (2005 Fry ( , 2009 for the genealogy of "racial" taxonomies in Brazil and Nogueira (1985, 2008) for a comparison of "racial" prejudices in Brazil and the United States. include the persistence of "older" means of identification is, I hope, the principal contribution of this paper.
One important note in advance: although the event in question has a racial component, which, by the way, led to its intense exposure in the media, I will not focus on that specific aspect. Much has been written about identification and racism, but my approach is ethnographic -which means that I am interested in native conceptions and their place in the overall cosmology -and pre-sociological -by which I indicate that, searching for the classificatory logic in the modern public world, I center the discussion on its semiotic basis.
5 But, by focusing on the misunderstandings of the event, the discussion is inevitably also about racism, though it is crucial to bear in mind that the analysis and the conclusions here presented are intended to be valid in other contexts. Thursday, just after noon, at his Cambridge home for disorderly conduct, as reported by the Cambridge Police Department. The report said the professor was arrested for "exhibiting loud and tumultuous behavior," during which he allegedly accused police officers at the scene of being racist. The report also said 5 Cf. Cunha (2002) for the identification practices at the beginning of the XX century in the Federal District, Brazil, and its disciplinary power in the reform implemented by the authoritarian state in the 1930s.
The event
6 Though two different sources offered detailed descriptions of the event the following year -(i) the report Missed Opportunities, Shared Responsibilities (Cambridge Review Committee 2010; more below) and (ii) Ogletree (2010) , as Gates' lawyer -, I will follow the order by which the events became public. luggage into the house. According to the same description, Gates noticed a police officer on his porch while he was on the phone requesting a door repair from Harvard Real Estate Services, which owns the home. The professor reportedly stayed inside when the officer asked him to come outside, and provided the officer with both his Harvard identification card and his driver's license as proof that he lived at the house and taught at the University.
Ogletree said Gates then asked the police officer for his badge number and name several times, but received no response.
The police sergeant, who first arrived on the scene, provided a different version. He said he had told Gates his name multiple times when requested, and that Gates had simply shouted at him. The loud yelling forced the sergeant to step out of the home, telling Gates that they could discuss the matter 8 I follow The Crimson to the letter in describing the events of that July 16th.
9 The Sergeant was nearby and responded to the call immediately. In the police hierarchy, the Sergeant is superior to the Officer, who is responsible to the Chief. [Gates] collapsed at school with a serious hip injury -a slipped epiphysis -which, initially misdiagnosed as psychosomatic, left him permanently damaged. He now wears an elevated shoe and walks with a cane which has become as much a signature as his smart clothes and bright demeanor."
13 For innumerous references to published articles in the national press, and also for transcriptions of radio communications among the police force, the interview by officer Crowley, the first police report, transcript of the passerby's 911 call, pictures of the moment Gates was arrested, see the Wikipedia site: http://en.wikipedia.org/wiki/Henry_Louis_Gates_arrest_controversy. See, also, the site of The New York Times (from now on NYT) between July 21st and August 4th, 2009, for innumerous articles on the subject.
unusual fact that a well-known scholar had been arrested at the moment he entered his own home, mistaken as an intruder. During the first days, the focus was on Gates, the victim. Reference to Sergeant Crowley, then aged 42, who was responsible for the arrest, was rare: at that moment, the corporation was under the spotlight, not the police officer. Crowley was an opaque figure. 14 The contradictory versions did not disappear, even with the broader publicity of the affair. On the contrary, its revelation reinforced them: for instance, the argument of the officer that Gates only offered his university ID when asked for his identity conflicted with Gates' insistence that he had also presented his driver's license, both with his picture and the second with his address. Another recurrent contradiction referred to the allegation of disorderly conduct and the fact that Gates yelled at the officer that was established as the motive for the arrest. The professor argued that such a claim had to be inaccurate because he had been physically incapable of yelling at the time due to a severe bronchial infection. He also denied any reference to the officer's mother. Another matter in dispute related to the allegation that the sergeant was guilty of "racial profiling," based on which Gates demanded a formal apology. The officer refused to express regret, and was backed by the Cambridge Police Superior Officers Association. The union said in a statement that Sergeant Crowley was a "highly respected veteran supervisor," who had its "full and unqualified support," adding that "his actions at the scene of this matter were consistent with his training, with the informed policies arguing that they were justified, and that the officer had done nothing other than follow protocol.
22
Interviewed by a local sports radio station, Sergeant Crowley said he regretted that Obama "didn't know all the facts" and said Professor Gates had been oddly belligerent from the start of their encounter. Specifically, he commented that it was not just what Gates said, "but the tone in which he said it" that seemed very peculiar, and even more so "now that I know how educated he is." Though "he did not look like somebody who would break into a house," his tone was troubling. And argued that he was only protecting himself when he asked Professor Gates, whom he did not recognize, to come out and identify himself, considering that daytime break-ins are not unheard of in the neighborhood. Crowley reaffirmed that he tried to identify himself several times, but Gates was shouting too loudly to hear. Having cautioned the professor in the house, "Calm down, lower your voice," he was not obeyed.
He added, "The professor, at any point in time, could have resolved the issue by quieting down and/or by going back into the house."
If he had provided his driver's license, "that would have been helpful."
23 And, again, he refused to apologize: "As I said yesterday, that apology will never come. It won't come from me as Jim Crowley, it won't come from me as a sergeant in the Cambridge police department. I know what I did was right.
I have nothing to apologize for." 24 But, as the repercussion of the incident increased, he confessed that he had an apology -of not recognizing Professor
Gates: "I apologize that I was not aware who Professor 29 Groebner (2006) clarifies in an interview: "I must confess that, despite being a historian who works on the fifteenth and sixteenth centuries, the way I look at my material is always informed by the world I'm living in. We like to pretend that pre-modern peoples were simple individuals with simple identities who did not have to grapple with any of the problems that we attribute to modernity. But we have an Groebner reminds us that modern identity papers can be described as the combined outcome of techniques developed between the thirteenth and sixteenth centuries, such as watermarked, stamped, and signed papers bearing a seal and featuring a portrait (2007:65) . He insists that, even today, we carry bits and pieces of much older systems of knowledge on our persons in official certifications of who we are (:148). The identity papers that we carry around in our pockets, handbags, and wallets on our day-to-day movements are in fact thoroughly medieval (:8). He does not determine a specific moment for the appearance of "individualism", but rather insists on the idea that we see "medieval echoes" in our modern procedures (:223). For instance, he holds that "a closer look at medieval seals and coats of arms shows that there was no automatic development from older collective to younger individual signs" (:43). As such, individualization does not function simply as the opposite of collective features and attributions -for an individual's insignia to be defined at all, its description had to refer to collective criteria. And, so, the common juxtaposition of collective, "medieval" signs, on the one hand, and individual, "modern" insignia, on the other, "fails to recognize that a sign could be perceived and used as such only if other, yet similar insignia existed to enable comparison" (:43).
Given that identification cannot occur without external objects, little by little, the author examines letters, certificates, seals, images, coats of arms, and other means that codified the individual "natures," as much as to scrutinize marks on skin, clothes, colors and individual signs, up to the seventeenth century. 30 If individuals were recognized back then by their signs, obligation to treat the material we find in the archives in an intellectually responsible manner and not separate it from the sharp edges of modernity or a pre-modern lost world".
30 A fascinating part of Who Are You? relates to the use of categories of individual color in the Middle Ages, and indicates how the scheme with which we are familiar today was only established in the XIX century. For instance, the main medieval colors -white, red and black -were not skin colors in the modern sense, but colors of the body referring to other individual traits of the person's complexion. The transition from the relatively undefined medieval notions, which emphasized the position of an individual in a spectrum of extremes -someone could be described as exhibiting degrees of redness, whiteness, blackness, or brownness -to the adoption of the notion of "race" or "raza" for human beings, at the end of the Middle Ages, was quite slow. See, in particular, Chapter 5, "Nature's Way: The Color of Things", where the examples from literature (Lancelot as being "neither too brown, nor too vermilion, or too white") combine with real people: for instance, contemporaries described the Dukes of Burgundy, Jean de Berry, Philippe le Bon and Charles le Téméraire, "as comparatively dark." Likewise, on a visit to the French court in 1466, Gabriel Tetzel of Nuremberg described King Louis XI as a "small man with cavernous eyes, a long nose, short legs, and of 'brauner gestalt' (a brown exterior)." (Groebner 2007:131) .
it is because they were already disseminated throughout society, and their meaning must have remained relatively stable (:27). Extending this observation to the present day, "identity," thus became for Groebner nothing more than a "magic word", a fashionable obsession of the last three decades. Rather than talk about "identity," he thus prefers "identification." The distinction is deliberate, he emphasizes, because identification is always a process that involves more than one person -we are what others make us (:154). Likewise, recognition is not the same as identification (:17).
31
This difference is central to our case: for Groeber, there are two very different ways to define that such a person is who she says she is: the first is by recognition; the other, by identification. The difference can be summarized thus: "we recognize a familiar face in a crowd despite the bad light, picking up on the smallest of details, be it posture, a gesture, a single word -and sometimes even against our own will" (:17). However, "identifying someone we have never seen before is a very different and much more tedious procedure.
We compare his description with individual features: gender, height, age, eye and hair color. We match one with the other, and when we have made out a sufficient number of correspondences, we have good reason to assume that it is the person in question" (:17). 32 When this process results in an ID document, it is the authority of the issuing agency that matters, and not the individual who is identified.
33
31 Groebner (2007:36) . See Crapanzano (1992) , Chapters 4 and 5, for an expansion of this perspective from an anthropological viewpoint.
32 In a field work research in the 1980s, in the district of Rio Paranaíba, Minas Gerais (Brazil) I was told that the "program of debureaucratization", then in course, was not really necessary, since everybody was known to all (Peirano 1986 ). In Groebner's terms, in that small town, "recognition" dominated over "identification."
33 During the last decade, ID papers became more and more objects of interest to historians and social scientists. Today, there is significant literature about this and related subjects. Among them, there are Caplan & Torpey (2001), Scott et al. (2002) , Torpey (1998 ), DaMatta (2002 , Oliven (2001) , Peirano (1986 Peirano ( , 2006 Peirano ( , 2009 . On ID documents as artifacts of knowledge, Riles (2006); on the culture of auditing, Strathern (2002 Strathern ( , 2006 ; on state narratives and their implicit violence, Scott (1998 ), Daniel (1996 ; on the logic of writing and the organization of society, Goody (1977 Goody ( , 1986 Goody ( , 1987 , Clanchy (1979) ; about the history of signature and the post 9/11 graffiti in New York, Fraenkel (1992 Fraenkel ( , 2002 ; on the role of numbers in modern times, Poovey (1998 ), Neiburg (2010 ; on the pragmatics of prices and the role of identification in trading room telephones, Muniesa (2007 Muniesa ( , 2008 ; on the historical case of the rebellion of coachmen in the XIX century Buenos Aires, Ferrari (2007) Groebner calls the context of recognition. Gates is a public figure -a wellknown scholar of African-American studies at a prestigious university, besides being a regular presence on the PBS TV channel; he is a sort of "celebrity scholar" whose documentaries around the world on racial issues have a large audience. 35 Besides, he was in his house, in his city, a situation in which, in Chatterjee 2002) .
34 In no circumstance did I find a reference to the possibility of Gates showing his passport to the officer, an obvious option given his recent trip.
35
For one more ethnographic example of identification of a public figure, see the case of Eliot Spitzer (Peirano 2009 But an important element prevents the recognition Gates anticipates: the police officer does not know who he is and, therefore, cannot (re)cognize him. Apparently the university ID does not prove anything -or, alternatively, proves so much in an unauthorized register that the sergeant rejects it. We may infer that a document issued by a private institution cannot be officially recognized by the police, besides not having the proper address of the bearer.
That is what Crowley seems to suggest when he says that, in the whole episode, he has only one apology to make, that of not recognizing Gates -but that is exactly the cue for him to say how perplexed he is to realize that a man with such erudition could behave in such a disturbing manner. In another moment, after praising the system of justice, but considering it corrupted by racism and classism, Gates adds: "I think it's difficult for 'poor people'-poor white people, brown people-to be treated fairly before the law in the same way that upper-class people are. The New York Times in which, condemning the arrest on principle, notes the battle of egos being played: "the hard-working white cop vs. the globe-trotting black scholar, the town vs. the gown, the Lowell Police Academy vs.
the American Academy of Arts and Letters", and reminding us that, from
Shakespeare to Hitchcock, dubious identities are the basis of powerful narratives, especially when they involve "race, class and testosterone."
40
A committee for the 6-minute event A year later, the event returned to the newspapers with the disclosure of a report written by the Cambridge Review Committee, a 12-member independent panel of law enforcement officials, community members and experts on race relations and conflict resolution, convened in September 2009 to review the arrest of Professor Henry Louis Gates and make recommendations to the police on issues of race and police authority. These experts were chosen from several universities, and included community members from the city 39 See Tambiah (1996) for the relationship between the logic of participation and the logic of causality, using as his ethnographic case the flag-burning discussion in the United States Supreme Court. In fact, the chairman of the committee and executive director of the police executive research forum, Chuck Wexler, remarked at a news conference that though race, class, and police authority had to be included, "this encounter is much more about the relationship that these two individuals had."
42
The emphasis on the police conduct in the report is revealing, to the extent that it nuances some difficult issues, one of them being exactly the racial question. That aspect is only implied in the (multiethnic) composition of the committee, but actually never openly dealt with. 43 From the report, it looks like the conflict was basically circumscribed by the legal and police dimensions, by omission revealing how sensitive the racial theme is. While the report skirts around the racial implications of the case, the media faced them head on, recounting the sequence of the events over and over again, adding fresh comments, such as, for example, the Philadelphia Police Commissioner saying there was "nothing to suggest that race drove this," and Crowley's statement that "no one that knows me thought that the arrest was based on race in any way; arrests are based strictly on behavior."
44
A second question has a more explicit sociological character: the arrest was made in front of a group of police officers, from the city of Cambridge and from the university, who were brought in by Crowley himself after Gates presented his Harvard professor ID. In addition to the police officers, there were some seven "surprised and alarmed" onlookers also nearby on the street during the altercation. 45 We may thus suspect that the police officers, to whom Crowley was hierarchically superior as a Sergeant, in addition to the passers-by, may have influenced his quick decision to arrest Gates, who continued yelling at the porch of the house. At this point, Crowley was being publicly disrespected in his official role in an open scene for all to see.
Finally, a third aspect relates to the production of ID documents, a subject matter apparently secondary to the report. Although the text includes a section of the kind "perhaps if... it could have..." (CC 2010:3), nowhere do we find a reference to the passport which Gates of course could have easily produced, since he was at that moment arriving directly from the airport from a trip to China.
That would certainly have prevented the conflict from escalating as it did. The absence of a debate about the many ways identification can be achieved, and the discussion about the validity (or not) of the university ID turned out to be one of the "missed opportunities" of the report itself. On the back of the Harvard ID there is a revealing remark: "This card is the property of Harvard University, and is intended for University purposes only" (italics in the original) 46 .
43 A detailed research was necessary to recognize the committee's multiethnic character, including the careful reading of the members' biographies as much as successive visits to the Google search engine. In relation to the circulation and publicizing of the text, the reaction of the two men involved was, as always, divergent, but in an inverted symmetrical sense: representing Gates, Law School Professor Charles Ogletree applauded the committee for its recommendations, but felt numerous facts were omitted, including the neighbor's testimony. That absence turned the report "sorely disappointing." 47 Sergeant Crowley -who could have been the report's most targeted individual -said in a statement that he had "learned a lot through this process", and continued "to be committed to the city of Cambridge."
Anchoring in Peirce
After considering Groebner's distinction between "recognition" and "identification" -which helped us understand many aspects of the Gates vs. Crowley event, I summon Charles Peirce to round up my argument and eventually deepen the analysis. I suggest that, from Peirce's perspective, "recognition" is a Second, and "identification", a Third. To these two mechanisms, I add "profiling" as a First that completes the trichotomy.
For Peirce, there are three modes of being: "I hold that we can directly observe them in elements of whatever is at any time before the mind in any way. They are the being of posiive qualitative possibility, the being of actual fact, and the being of law that will govern facts in the future" (Peirce 1955: 75) . Positive qualitative possibility is a First; an actual fact, a Second; the law that will govern facts in the future, a Third. Three is the number that defines meaning, which is never derived from simple dyadic conditions: as an example, east, west, and up are required to define the difference between right and left (:92). 48 Peirce regularly begins from experience to follow it up
States, but as such they depend on the good will of the officers or clerks receiving them. In Brazil, Christine Chaves notes that her identity from the Universidade Federal do Paraná, in which a line says it is a document "valid throughout the national territory" was always accepted for boarding a plane. The Universidade de Brasília's identity, however, because it is issued as strictly intended for university purposes, has made her miss a plane because it was the only one she carried at that moment (personal communication).
47 Cf. http://www.usatoday.com/news/nation/2010-06-30-harvard-professor-arrest_N.htm.
48 From Hertz to Louis Dumont, anthropologists are used to triadic relationships: for Hertz, the right hand was opposed to the left in relation to the human body; for Dumont, apparent binary oppositions reveal a hierarchical component by which the whole encompasses the elements.
with feeling and thought, so that his explanations depart from Secondnessan example that I follow here.
Secondness is an event, something that happens "then and there", in which "actuality is something brute" (:76; italics in the original). Ethnographic events are, thus, Seconds. In the idea of reality, Secondness predominates, because the real is "that which insists upon forcing its way to recognition as something other than the mind's creation" (:79 Peirano (2006 ). Fraenkel (1992 -also cited in Caplan (2001:52) -suggests that, although signs of identity are in one sense heterogeneous and disorderly, the elementary signs of modern identity have come to be conventionalized as the name, the portrait, and the fingerprint. Caplan (2001:52) comments that these elements correspond, "by a logic that is surely not accidental" to Peirce's trichotomy of signs, namely the symbol, the icon and the index. a feeling is a state. The woman who calls 911 stereotypes the two men she sees at the door of a neighboring house; she fits them into a class or category from a shape she has in her mind.
51
She is under the domain of profiling. Dismissing analysis, with no evident proof, as a true First profiling can be just imaginary, but it affects the sensations and pushes the senses to respond to them. Though the main sense of "profile" is "the outline or contour of the human face, esp. the face viewed 50 As a case of a semiotic theory of great logical precision, I offer a brief synthesis of just one of Peirce's typological trichotomies. For a basic introduction to the author's semiotics, see Peirce (1955) , especially Chapters 6 ("The Principles of Phenomenology") and 7 ("Logic as Semiotic: The Theory of Signs"). I copy here one of the various syntheses Peirce presents: "A regular progression of one, two, three may be remarked in the three orders of signs, Icon, Index, Symbol. The Icon has no dynamic connection with the object it represents; it simply happens that its qualities resemble those of that object, and excite analogous sensations in the mind for which it is a likeness. [...] The Index is physically connected with its object; they make an organic pair, but the interpreting mind has nothing to do with this connection, except remarking it, after it is established. The Symbol is connected with its object by virtue of the idea of the symbol-using mind, without which no such connection would exist " (1955:114) .
51 When the woman and the sergeant met on the sidewalk, before the sergeant entered the house, she said one of the two men looked "hispanic"; the other she could not describe because he was already inside the house. March 19, 2011) . In another context, Makihara (2010) reveals how profiling is legally accepted by the Japanese police force. She describes the situation in which, because she is taller than the majority of the female population, she is regularly detained in her own country for a police exam. Though there is no translation in Japanese for the word "profiling" (neither in Brazilian Portuguese) the Police Duties Execution Law establishes that "a police officer may stop and question any person who has reasonable grounds to be suspected of having committed or being about to commit a crime", making profiling acceptable and official as a mode of identification.
of equality that it is condemned both legally and morally. It is thus in the larger context of profiling (and recognition) that ID documents work. 54 In principle, they assure that an individual is that person who is being identified, by the force of convention and by law, when the description in an official ID document matches the characteristics of the individual and indexes that particular human being. The request to which we are constantly and inevitably subjected, that we identify ourselves, over and over, is not going to disappear, in as much as the intrinsic ambiguities of legal papers will not die out. The many uses to which we submit them will also continue to be part of the life of ID papers. If the racial question made the Gates-Crowley event fertile to examine the subtleties present in the diverse forms by which we prove who we are, it is because legal ID documents became the legitimate objects of identification in modern states -but sure enough not the only ones to operate.
Concluding
For decades, anthropologists have been living in a universe dominated by dichotomies and binarisms, an inheritance of Saussurean linguistics, and, later on, of structuralism's popular versions. In this context, acoustic images attached to concepts became the key that opened the interpretative doors to phenomena like kinship, myths, taboos and other human manifestations.
Thus Malinowski's old remark that " [...] there is nothing more dangerous than to imagine that language is a process running parallel and exactly corresponding to mental process, and that the function of language is to reflect or to duplicate the mental reality of man in a secondary flow of verbal equivalents" (1935, vol. II: 7) became, in general, forgotten. The predominant emphasis for the past decades resided mostly on thought and not on deeds.
54 As I write (2011), India is launching the largest biometric database that ever existed to include 1.2 billion identities. The Indian government proposes to reduce the inequality corroding the people, and help the most vulnerable citizens gain access to benefits. Aadhaar, as the new number-based system is known, is designed to be the simplest possible and will contain only name, date of birth, sex and address. Each person will be assigned a 12-digit number after having fingerprints and iris scanned. To confirm a person's identity, in principle the number along with a thumbprint will be enough. In this context, ethnographic events become, as much as rituals in the past, the pathway to a kind of anthropology that intends to be comprehen- into 'relations of participation '" (1996: 38) . Peirce is well and alive. Accepting that an anthropological approach can be useful and relevant whenever or wherever we find significant ethnographic events, in this paper I took advantage of the attention the 6-minute Gates vs. Crowley episode received from the media and from the public in the United States -due both to the misunderstandings and the confrontations of the two protagonists, and the racial dispute they were involved in -, to disclose the many ways by which, 55 See Leach (1966); Tambiah (1985) ; also Peirano (2002) .
notwithstanding the central place documentation holds in the life of modern states, we spend most of our lives profiling, recognizing and/or identifying one another as a matter of course. 56 
